
FREQUENTLY
ASKED

QUESTIONS

How soon can I get my supplements?

Products are available immediately at your doctor’s 
offi ce or dispensary. If your doctor does not have 
what you need in stock, we can ship it in 2 business 
days. Or, if they prefer, we can have the order 
shipped directly to you in the same amount of 
time. Products shipped by Pure Encapsulations are 
carefully handled. For instance, products requiring 
refrigeration are shipped in foam-insulated boxes 
with cold packs. Glass bottles are shipped with 
added padding to limit any chance of damage.

What educational resources 
do you have available?

Visit www.PureEncapsulations.com. Located on the 
homepage you will fi nd an extensive Health Library, 
including a clinical database with information on 
hundreds of herbs and nutrients, health concerns, 
and potential drug interactions. Detailed Product 
Information sheets and downloadable brochures are 
also available and at no cost. A selection of printed 
scientifi c articles is also available upon request. All 
information is accessible to both health professionals 
and patients.

Find out why Pure Encapsulations’ 
products exceed consumer brand 
quality and set the standards for 

other professional brands

How can I be assured that your 
products meet label claims?

Pure Encapsulations labels list all ingredients, including the 
composition of the raw materials. Certifi ed independent 
labs test raw materials and fi nished, encapsulated 
products. Using the most advanced equipment and 
test methods, these labs verify the potency and purity 
of ingredients. Independent heavy metal, pesticide and 
microbiological testing is also performed to ensure 
supplement purity and safety.

Call or email for free copies of this brochure for your 
offi ce: info@pureencapsulations.com  800-753-2277

490 Boston Post Road
Sudbury, MA 01776 USA

info@pureencapsulations.com

www.PureEncapsulations.com

800-753-2277

Pure Encapsulations supplements are available 
exclusively through healthcare professionals.

FAQ_2010_final.indd   1 7/19/10   1:59 PM



Why should I get my supplements 
through a qualifi ed health professional?
The strongest link between Pure Encapsulations’ 
clinical-strength supplements and consumers is 
the presence and guidance of a qualifi ed health 
professional. Factors including medical history, 
prescription medication, laboratory tests, and overall 
physical and/or emotional assessment play a critical 
role in determining which supplements are best and 
safest for you. 

Is there really a difference in the raw 
materials used by one company vs. another?
Absolutely. Only raw materials from trusted industry 
leaders, including the fi nest suppliers from the U.S., 
France, Japan, Switzerland, Germany and Italy are 
used in Pure Encapsulations products. Suppliers 
must meet rigorous testing and quality criteria to 
qualify as a Pure Encapsulations supplier. Ingredient 
selection is based solely on quality not on cost. 
Products include chelated minerals, activated 
vitamins, free-form amino acids and standardized 
herbal extracts for enhanced effectiveness. And only 
premium grade, natural, fermented Japanese CoQ10 
and the most rigorously purifi ed and assayed fi sh 
oils are used, as further examples. 

Do you manufacture your own products?
Yes, Pure Encapsulations products are manufactured 
in-house in a state-of-the-art plant located in 
Sudbury, Massachusetts—providing full quality 
control from start to fi nish. Every step of the 
process is tightly regulated, including raw material 
selection, machinery operation, sterilization and 
critical quality checks. All manufacturing takes 
place in temperature, humidity and dust controlled 
rooms. The warehouse is climate controlled in order 
to maximize the stability of raw materials and 
fi nished products.

Why should I choose 
Pure Encapsulations?

Pure Encapsulations is trusted by qualifi ed 
health professionals world-wide. When you 
purchase Pure Encapsulations supplements, 
you can be assured that:

• Ingredients are of the highest grade and 
in the most bioavailable forms

• Formulations are clinical strength and 
developed in partnership with medical 
consultants

• Products do not contain hidden fi llers, coatings, 
artifi cial colors or other excipients 

• Supplement labels provide full disclosure 
of ingredients

• Products are manufactured in-house 
for superior quality control

• Label claims and potency have been 
verifi ed by 3rd party labs

• Orders are expedited and shipped to 
specifi cation

• Educational information is readily 
accessible by request or via website

What makes your products 
physician-strength?
Pure Encapsulations products are formulated to 
include the most bioavailable ingredients and 
provide strengths and dosing consistent with clinical 
studies and clinical experience. Ingredient levels 
refl ect the most effective range and have been 
thoroughly evaluated for safety.

Who is Pure Encapsulations?
Pure Encapsulations is committed to producing 
the most complete line of science-based 
nutritional supplements. Available exclusively 
through qualifi ed health professionals, every 
fi nished product is pure and hypo-allergenic 
to best optimize the long-term health of 
the most sensitive patients. 

Are you a GMP registered facility? 

Pure Encapsulations is NSF-GMP registered 

in the U.S., GMP certifi ed in Canada and 

exceeds the standards of the United States 

Pharmacopeia (USP). 
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